
 

 

 

 

 

  



CARES PROGRAM CHILD PROBLEMS: IMPROVEMENT EFFORTS OF 

EMPATHY AND MOTIVATION altruistic PRACTICUM MANAGEMENT 

SERVICES THROUGH GUIDANCE AND COUNSELING’S STUDENTS   

 

Vera Firdaus S.Psi., MM  

Faculty of Education IKIP PGRI Jember  

e-mail: verafirdaus06@gmail.com  

 

 

Abstraction  
In effort of college Tri Dharma and to train for concern for others, then the student needs to 

perform activities which is able to grow empathy and altruistic motivation to the 

community. This study departs from the understanding of the  importance of the involvement 

of children, especially teens to help solve the problems in the village. Cialdini et al (in 

Pujiyanti 2009: 8) states that teens will grow empathy which then led to altruistic behavior 

when engaged directly as participants to be able to perceive self with others. According to 

Gibson & Michell (2010: 43), professional counselor is helping profession. Fundamental 

basis of the development of counseling programs should be rooted in the understanding of the 

characteristics and activities required by society. Batson (in Andromeda 2014: 14) argues that 

empathy can grow urge to help. The act of helping others is an internal reasons in a person 

(positive feeling), which is able to bring motivasialtruistik. Before implementation of 

activities students get education: about program management services, understanding of the 

local culture, as well as engineering services in accordance with the problems faced by 

children. Several problems were revealed children are: attrition, early marriage, violence 

against children (child abuse), low learning motivation, and low interest to continue school. 

The counseling techniques used consisted of : Observation, Case Study, 

Interview, Information, Discussion, Role playing, and Peer Counseling. 
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1. Introduction 

 Quality education relies heavily on the capacity of the educational unit in 

transforming learners to get a change, either in relation to aspects of thinking, cognitive, 

behavioral and cognative. Students’ Guidance and Counseling (BK) as a prospective 

educators should supplied by the ability, competence and mental attitute 

professional. According Wardati & Jauhar (2011: 52), good quality education should also be 

supported by the increased professionalism and education personnel management system as 

well as the development of the ability of learners to help themselves in choosing and making 

decisions for the achievement of the ideals and expectations it has. 

 Educators and students prospective educators by Tampubolon (2002: 1) are an agent 

of change in a transformational era, which need to be equipped with knowledge about the 

regulation of the coaching profession, not only theoretical knowledge alone. Thus educators 

and educators prospective students will be able to develop knowledge and its professionalism 

in the field or in the workplace. While Gagne and Brigs (in Supaman 2014: 9) suggests that 

learning or instructional activities are "a set of event roomates Affect leaner in such a way 

that learning is facilitated". According Suparman, instructional or learning activities is a 

series of events that affect learners or learners such a way that changes the behavior that 

called learning outcomes facilitated. In line with the above opinion, Muhibbin Shah (2012: 



108) states that the learning process can be interpreted as the stages of behavior change, 

cognitive, affective, and psychomotor happens inside a student. 

 

2. Literature review  & Discussion 

Student Social Care  

 Students are individuals who have a vision for setting the direction of future efforts to 

prepare for a career through college level.  In the practicum of Counseling Service 

Management, the students that administer this course is on second and fourth semester, which 

means that the age of the students ranges from 19 to 22 years. Characteristics of individuals 

in this age is the age of transition from late adolescence (Late Adolescence) toward adulthood 

(Early Adult). According to Hurlock (1980: 208-209) all the developmental task of 

adolescence is focused on controlling attitudes and patterns of behavior that childish and 

preparation for adulthood. This developmental task requires profound changes and pose some 

problems for adolescents. While adults Early is a one stage considered critical nature after 

adolescence.  

 Andromeda (2014: 1) argues that altruism behavior in adolescents currently 

experiencing a lot of decline. One reason is the erosion of empathy among adolescents. The 

use of advanced technology, machinery, electronics, computers, workload, school work and 

focus on the lecture bench, making today's teens tend to make teenagers to focus on its own 

interests and tend to ignore the altruistic behavior towards others. This study departs from the 

understanding of the importance of the involvement of all people, especially teenagers of 

concern for children, especially children who are in small villages. Students not only receive 

education on program management services, but apply their knowledge in a program of 

activities.  

 

Child Care Services Program Management  

 Hardesty and Dillard research (1994) on the duties and function counselor at various 

levels of different classes in America. From 369 counselors from elementary, junior high, and 

high schools surveyed, researchers found three major differences in the ranking of the three 

levels of education counselor activity, namely (a) the elementary school counselor more 

involved in consultation and coordination activities; (b) The counselor of elementary school 

fewer administrative activities (scheduling and checking papers); and (c) The counselors of 

middle high school and high school-based counseling individual better handle his clients, 

while the primary counselor counseling systematically deal with the family, teachers and the 

community (in Gibson and Mitchell, 2011: 80). 

 According Simamora (2006: 4) management is a process that involves the 

organization, direction, coordination, and evaluation of the people in order to achieve these 

objectives. The essence of management is the activity of working through others to achieve 



various results. Through a process of management performed integration of various resources 

and tasks to achieve organizational goals.  

 According to Purwoko (2008: 31), guidance and counseling program is an 

implementation plan of guidance and counseling guidance in a certain time frame. Good 

planning will enable to the implementation of effective and efficient services. Management 

counseling includes 3 stages include: Planning Guidance Counseling, Guidance and 

Counseling Program Implementation, Assessment Counseling Program.  

In his book Principles of Management, George R. Terry (in Daft, 2008: 7-8) formulate 

management functions with the abbreviation POAC, namely: Planning, Organizing, 

Actuating, Controlling.  

A. Planning  

In the planning stage of things to be done in order to prepare students child care services 

program are: Examining the needs of students, Classify goals to be achieved, Make 

limits the type of program that will be made, examine the types of programs that already 

exist, Seek support and cooperation of school staff, parents and the community. Prior to 

the implementation of the activities students get education: about program management 

services, understanding of local culture, as well as engineering services in accordance 

with the problems faced by children  

B. Organizing 

Organizing is the determination of the structure of roles through the determination of 

activities, the grouping of activities, assignment of activity groups, delegation of 

authority, coordinating the relationship between authority. Each student activity must 

have a purpose beneficial to the community as a concern in children and can be realized.  

C. Implementing 

1) Identify the necessary resources that include human, facilities, infrastructure and time  

2) Make an instrument for measuring the success of the programs 

3) Implement programs and adjust the implementation of the program with other school 

programs 

4) Hold improvement program based on the results of assessments conducted  

D. Evaluating / Controlling 

After the service activities performed, the student must perform an evaluation which is 

then discussed together with lecturers. The evaluation is expected to be learning for 

students. Through this evaluation the extent that empathy and altruistic motivation of 

students. Evaluation is a student’s reports result on barriers and benefits, which is 

presented in the form of data and documentation of photos and video.  

 

 The Counseling Service Management Practicum Implementation of activities divided 

into 10 groups, spread across four villages in Jember. Problem child who is revealed are: 



dropout, early marriage, violence against children (child abuse), low learning motivation, and 

low interest to continue school. Lecturer of the course along with students conducted a 

survey, which later came to the conclusion some villages that need to get guidance and 

counseling services, among others: 

A. The village Sucopangepok District of Jelbuk 

The problems of children in this village are: early marriage, child abuse. Low education 

parents and the strong cultural / principles of the local community who have the belief that 

"it's better than not sell well widowed (not married). Local communities embarrassed if 

you have children who get married over the age of 20 years. This has an impact on the low 

interest student learning elementary and junior high schools, high dropout rates. 2 students 

in junior high school also suffered physical and verbal violence (child abuse) are carried 

by their parents.  

B. Village Patemon District of Pakusari 

The problems of children in this village is the low interest to proceed to the next education 

level. Many children who only graduated from elementary school, and access to education 

are still lacking. Elementary school children do not even have a picture of the desired 

ideals.  

C. Jatian Krajan Village District of Pakusari  

The problems of children in this village is  low motivation to learn. Parents tend to exert 

pressure so that students study hard, but the quality and quantity of communication are 

less. It is because the parents do not understand the problems of the children. Most of the 

children's learning problems are caused by not understanding how good learning, time 

management is irregular. 

D. Orphanage Az Zahra Mangli District of Kaliwates 

 The problems of children in this orphanage is a lack of attention, to feel less confident, 

pessimistic.  

Counseling techniques used consist of: Observation, Case Studies, Interviews, Information 

Services, discussions and role playing, and Counseling Guidance  

 

Child Care Counseling  

 In an effort of devotion to society and to train awareness of others, then the student 

needs to perform activities that are able to foster empathy and altruistic motivation to the 

community. According to Gibson & Michell (2010: 43), professional counselor is helping 

profession, which have implications for the basic underlying concepts and functions should 

counselors in the community. Fundamental basis of the development of counseling programs 

should be rooted in the understanding of the characteristics and activities needed by society.  

 Education and learning experiences at an early age requires understanding and 

preparation on how learning model to explore the potential of children so they can develop 



optimally. Through education, early childhood are expected to develop all their potential, 

which includes aspects of religion, intellectual, social, emotional and physical (Nurhayati, 

2011: 4). There are fundamental difference between the appropriate counseling strategies in 

children and adolescents of the population adults. Counseling adolescent / adult problem 

solving and responsibility towards the choice is in the hands of counseling itself. While in 

elementary school counseling interest and involvement of parents is still large (Gibson, 2011: 

119). Dr. Marks (2003) suggests, Couseling for children is technique counseling for 

children's families. Counselor must have ability, anattitute, compassionate individual who has 

good rapport with his students, school personnel and families. 

 The characteristics of a typical elementary school children is need of communication 

and participation of parents with the school. It is as described by Capuzzi (in Gladding, 2012: 

468) that cooperation with parents and the community is very important to develop a child's 

self-concept. Research has consistently found that students who successfully benefit from 

competent teachers and parents that support at home.Santrock (2007: 56) also explains that it 

is important for schools maintain the tools of communication between schools and families, 

as a form of support to students.Guidance and counseling services of high quality, according 

to Maryam (2007: 3), can provide a positive influence for the development of students and 

will ultimately provide satisfaction for the students in the use of guidance and counseling 

services. According Kusmaryani (2010: 2), management services oriented to customer 

satisfaction is a management concept that is expected to develop guidance and counseling 

tasks in providing relief services.  

 

Growing Concern Empathy and Altruistic Motivation  

 The phenomenon of social problems of children by Kusmanto (2013: 227), is a global 

phenomenon that is faced by many countries in the world, as well as in Indonesia. Based on 

the data received from the Directorate General of Service and Social Rehabilitation of the 

Ministry of Social Affairs, the number of children with social welfare problems (aged 0-18 

years) in Indonesia in December 2009 reached 4,656,913 inhabitants. Social welfare issues of 

children are toddlers neglected, abandoned children, street children and adolescent 

delinquents or children in conflict with the law. However, there are other social problem child 

that is not revealed by the social ministry, namely children victims of violence against 

children (child abuse).  

 The program of  students’ guidance and counseling (BK) child problems care is an 

effort to foster awareness of social problems, especially in children. This effort is 

implemented in a pro-social activities, using a clear systematic management services through 

BK. According to Staub (1979) aspects contained in prosocial behavior is helping, sharing, 

Donating, care or consider the welfare of others (caring) and cooperating (in Rudyanto, 

2010: 15). 



 The success of the implementation of the guidance and counseling is influenced by 

personal capital, professional capital and capital instrumental. Guidance and Counseling (BK) 

Management Practicum is intended primarily to foster personal capital for Guidance and 

counseling’s students. According Wardati (2011: 82) personal capital providers of guidance 

and counseling, among others: Insightful area, Kid cares, Patience And Wise, gentle and 

kind, Diligent and careful, Being example for Positive Behavior, Responsive and to make a 

good solutions. 

 The need for guidance and counseling arises because of the complex problems which 

is facing the individuals. According to Gibson (2011: 45), to help the understanding of the 

characteristics of the problems and needs counseling, the counselor needs to study the growth 

and development of human and socio-cultural foundations of society. The existence of a 

strong empathy will foster a sense of caring and compassion that later emerged helping 

behavior in students (Andromeda 2014: 4). 

 Pieter & Lubis (2010: 277) suggests that empathy is the ability to understand the 

client's counselor to try to put yourself in the client's position or viewpoint. Empathy is 

facilitated so that clients feel safe, trust, and open up. While Andromeda (2014: 8) defines 

empathy as the ability for someone to come to feel the feelings or experiences of 

others. Pujiyanti (2009: 4) states that the positive feelings such as empathy contribute to the 

moral development of adolescent empathy . though regarded as an emotional state, often have 

cognitive component of empathy which is the ability to see the psychological state in others, 

or called by taking the perspective of another person.While Rudyanto (2010: 17) defines 

empathy as the ability for someone to come to feel the feelings or experiences of 

others. Empathy skills are closely related to taking the role. Disclosure of empathy can be 

done verbally or non-verbally. 

 According Andromeda (2014: 14) there is a correlation between empathy and 

altruism behavior. People who have a sense of empathy will try to help others in need and 

feel sorry or pity for the suffering of the person. Furthermore, Sears (1985: 47) argues that 

altruism is a voluntary action undertaken a person or a group of people to help others without 

any compensation call on them (except maybe the feeling satisfaction of doing good).  
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